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Scope of the Document

This OPL shows you the exact path to request your credentials
The OPL is composed of 3 steps
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STEP 1.1 — OPEN YOUR BROWSER

1.1 Double click on your browser. The best ones are Google Chrome and Mozilla Firefox.
Result Now you can connect to our tool.

Warning You need an internet connection.

Exception
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STEP 1.2 — CONNECT TO THE TOOL

1.2 When you open the browser, you need to type in it the link of our tool. The link is below.

https://support.imsinformatica.it

@ Support - Login | supportimsinfc X +

&« C Y @ nhttpsy//supportimsinformatica.it

B Apps IMSISO FastTruck IMSMESEVO SAM @ ProDG phpT root 150 Sviluppa

IMS SUPPORT
Login

Sign in to start your session

1 User
B | Password

Welcome

mat vassward? .
Forgot your password Sign In

Request your credential

Result Now you can ask for credentials.
Warning

Exception
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STEP 1.3 — REQUEST CREDENTIALS

1.3 Select ‘Request your credentials’ and fill the form. When you have filled it, click the
button ‘Send’.
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Password

Welcome
Forgot your password? l

- }rDJrcrEden:ial s

IMS SUPPORT
Request credentials

Insert your datas

2 | Name
L | Sumame
L Emai
4L | Company
uTtc
©  +oL00 v
Request for credentials
2 | company

Request inserted
I

Result You’ve requested for credentials. You will get an Email with your credentials.
Warning We can decline your request, but we’ll notify it by Email anyway.
Exception
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