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Scope of the Document

This OPL shows you the exact path to filter the tickets
The OPL is composed of 2 steps
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STEP 1.1 — LOCATE THE PAGE

1.1 On the right side menu, click ‘Scorecard’
' ' Projects
L]
All
<
MAIN NAVIGATION T| me C(
EE Home
Date
& One point lessons Showing 0te 0
Time ¢«
That’s the page where you should have landed.
SCORECARD
Projects Companies From date - To date
All v All ¥ 1 23-10-2020-21-01-2021 i m
Time consuming tickets with issues
Search:
Date Resolution date Resolution time v Extra resolution time Short description Company Project
No data available in table
Result You opened the scorecard.
Warning
Exception
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STEP 1.2 — GRAPHS LIST

1.2 This is the interface of the scorecard.

Time consuming tickets with issues

Raschtion duts [— v Canckaiatiog | skt descripl - compimy Prsject

Time consuming tickets without issues

.........................

Extra time consuming tickets

Percentage of error tickets

The scorecard provides those tables and graphs, useful for browsing our work!

Graph/Table Description

Time consuming The table that shows the 3 most time consuming tickets with
tickets with issues  issues (the time is calculated based on the SLA).
Time consuming The table that shows the 3 most time consuming tickets

tickets without = without issues (the time is calculated based on the SLA).
issues
Extra-time The table that shows the 3 most extra-time consuming

consuming tickets  tickets issues (the time is calculated based on the SLA).
Percentage of error The percentage of the tickets with errors.

tickets

Average solving The average solving time based on the SLA.

time

Tickets solved and A graph that shows how many tickets are solved with errors
tickets solved with and how many are not.

error (UTC+1)

Average time for Agraphthatshows the average time of the tickets solved and
tickets solved and the tickets solved with error.

tickets solved with

error (UTC+1)

Sum of extra time A graph that shows the sum of extra time.

(UTC+1)

Result | You can inspect the scorecard
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