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Scope of the Document

This OPL shows you the exact path to login into the tool
The OPL is composed of 3 steps
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STEP 1.1 — OPEN YOUR BROWSER

1.1 Double click your browser. The best ones are Google Chrome and Mozilla Firefox.
Result Now you can connect to our tool.

Warning You need an internet connection.

Exception

IMS Informatica ims informatica - ticketing - opl2 - login into the tool.docx 2/4




One Point Lesson Ver 1.0.0

@ﬁ IMS IMSISO Assistance Tool 04/11/2020

INFORMATICA Login into the Tool Author Federico Germani

STEP 1.2 — CONNECT TO THE TOOL

1.2 When you open the browser, you need to type in it the link of our tool. The link is below.

https://support.imsinformatica.it

@ Support - Login | supportimsinfc X +

&« C Y @ htips//supportimsinformatica.it

5 Apps IMSISO FastTruck IMSMESEVO SAM @ ProDG phpT root 150 Sviluppo

IMS SUPPORT
Login

Sign in to start your session

L | User
@ | Password

Welcome

Forgot your password? .
gotyourpas Sign In

Request your credential

Result Now you can log in.
Warning

Exception
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STEP 1.3 — LOGIN

1.3 You should have the login form in front of you. Fill it with the credentials that you've
received via Email. Then click ‘Sign In’.

Sign in to start your session

Welcome

Forgot your password?

Request your cradential

That’s how your interface should be now.

= & Federico Germani

TICKETS

Description Projects From date - To date

All v | 26-10-2020-15-11-2020 = m DReset

Search:
Date Resolution date Short Description v Description  Blocker  Amalysis  Shorttermaction  Midtermaction  Longtermaction  Project Referent status
2020/10/3016:58:00  2020/10/30 17:04:00  Test Ticket Test Ticket X TestTicket TestTicket Test Ticket Test Ticket IMSISO27001  Federico Germani ased O3
2020/10/31 01:43:00 Test Ticket Test Ticket x IMSIS027001  Federico Germani  Accepted [
2020/11/02 01:04:47 Test Ticket Test Ticket x IMSISO27001  Federico Germani ceated @D
2020/11/02 01:05:37 Test Ticket Test Ticket x IMS ISO27001  Federico Germani ceated [0

Showing 1to 4 of 4 entries

Result You’'re logged on.
Warning

Exception
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