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Scope of the Document

This OPL shows you the exact path to recover your password

The OPL is composed of 4 steps

SUMMARY

Step 1.1 — Open your browser
Step 1.2 — Connect to the tool
Step 1.3 — Send request for a new password
Step 1.4 — Recover your password
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STEP 1.1 — OPEN YOUR BROWSER

1.1 Double click your browser. The best ones are Google Chrome and Mozilla Firefox.
Result Now you can connect to our tool.

Warning You need an internet connection.

Exception
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STEP 1.2 — CONNECT TO THE TOOL

1.2 When you open the browser, you need to type in it the link of our tool. The link is below.

https://support.imsinformatica.it

@ Support - Login | suppertimsinfc X +

< (& 0 & https://supportimsinformatica.it

5 Apps IMSISO FastTruck IMSMESEVO SaM @ ProDG phpT root 150 Sviluppa

IMS SUPPORT
Login

Sign in to start your session

2 | user
i | Password

Welcome

Forgot your password? .
gotyourpas Sign In

Request your credential

Result Now you can log in.
Warning

Exception
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STEP 1.3 — SEND REQUEST FOR A NEW PASSWORD

1.3 Clicking on ‘forgot your password?’ you can reset your password.
2 | user
B | Password
Welcome

Forgot your password? *

Request your credential

Now you have to fill the form with your email. Once you did it, click the ‘Send’ button.

Insert your email!

2 | Email

Hi! Insert your email!

BT N e—

A  Email
Email Sent
Result You’ll receive the Email.
Warning The Email MUST be linked to an account.
Exception
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STEP 1.4 — RECOVER YOUR PASSWORD

1.4 | Once you've sent the form, you’ll receive an Email. You’ll see below how it should seem.
Now you have to click on the ‘Here’ button, or to copy the link below on your browser bar,
if the button doesn’t work.

Da help@imsinformatica.it¥¥ © Rispondi - Inoltra | (& Archivia @) Indesiderata [i] Elimina
Oggetto Change password request from Imsinformatica.it 21/10/z
A Mett

Hi!
We've received your request of a password change!

That's the url for your password change!

Click here to change your password

thesearch bar
ttp:// support.imsinformatica.it/getmail_pswdchange.php?h1=fc490ca45c00b1249bbe3554a4fdf6
h2=631e9c01c190fc1515b9fe3865abbb15&h3=c5cd5b80c57a86ddf1d4806cd0344b7f

Now you should see a browser page that says ‘New password sent via mail’. Once you see
that, you will receive your new password via Email. Go back to the login page, and use
your new password.

Da help@imsinformatica.it ¥¥
Oggetto New password from Imsinformatica.it
A Mety

Hi! That's the new password for your account!
We highly recommend to change it as fast as po

Your password:” NEWPASSWORD

Result You’ve changed your password.
Warning
Exception You can use a reset link only once.
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